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[10 HTOraM He3aBHCHMOIl OLEHKH Ka4ecTBa 06pa3oBaTeJbHbIX yeayr Ha 2021-2023 .

Ne HaumenoBanue - =
[Moka3arean ONEHKH OsxuaaeMblii pe3yabTar Cpoknu OTBeTCTBEHHBI
n/n MepONpHATHS
1. KPUTEPUI «OTKPHITOCTD U JIOCTYITHOCTb UH®OPMAIIMMA O5 OPTAHM3ALTMHA COLIMAJIBHOU C®EPHI» - 96%

1.1. | CoorBercTBHEe HHPOPMALHHU O [TporomKaTh OOHOBIEHHE Hanuuue Ha oULHATIBHOM CalTe [TocrosiHHO, 3aBeayOUIUi,
JIESTEIHHOCTH OpraHu3aliy COLMAaIbHON (axTyamasanus) uapopmanun | MAJIOY, Ha creniax TIOJTHOM, B TeueHuu 10 crapumi
cdepbl, pasmeleHHON Ha OOIIENOCTYHBIX | 00 OpraHM3aluH, JIOCTOBEPHO HHGOpPMALUH JHEit co J1Hs BOCITUTATEb
MH(POPMALMOHHBIX Pecypcax, HepeyHio OCYILIECTBIISIIOMIEH H3MECHEHUS
uHpOpMAIKK U TPeOOBAHUAM K HEI, O6pazoBaTeIbHYIO
YCTaHOBJIEHHBIM HOPMATUBHBIMU JIEATEILHOCTD, Pa3MEILEHHON
NPaBOBLEIMH aKTaMH: Ha OhHUIIHATIBHOM CalTe
- Ha UHOPMALMOHHBIX CTEH/IaX B MAJIOY, uapopMalMOHHBIX
[OMEIIEHHH OpraHu3alku; CTEeHax.

- Ha oUIMATBHBIX caliTaX OpraHu3aluy B
HHGPOPMAITMOHHO-TEIEKOMMYHUKALMOHHOH
cetu "Wntepuer» - 100%

1.2 | Hanuune 1 GpyHKIUHMOHMPOBAHUE HA ITponomkars uHdopMEpoBaTh | OYHKIMOHMPOBAHKE HA Jo Crapuumii
ourMaIBEHOM caiiTe Opranu3aluy poauTenel (3aKOHHBIX o(HUIMaTBHOM CaliTe OpraHH3aliu 01.04.2021 BOCIIMTATEIIb,
JIMCTAHIMOHHBIX CIIOCOOOB 0OPATHOM CBSI3M | MIPEICTABUTENIEH) HA JIMCTAHIMOHHBIX CIIOCO00B BOCIIUTATEIN
¥ B3aHMOJICHCTBHUS C MIONydaTelsIMA YCIYT: | POJMTEIBCKUX COOPaHHMSAX, 00paTHO#i CBSI3H ¥ B3aUMOJICHCTBHS TPy
- tesieoHa; MH(OPMALMOHHBIX CTEHIAX O | € MOJyJare/saMHU yCIIyr.




- DJIEKTPOHHOM TOYThI;

- TeXHHUYECKOH BO3MOXKHOCTH BBIPAKCHUS
MHEHMs TIOJIY4aTelIeM yCIyT O KayecTBe
YCJIOBHIi OKa3aHuA ycIyr (Hajundne aHKEThl
WJIM THIICPCCHUTKH Ha HEC);

- JMEKTPOHHBIX CePBUCOB (popma It 1ojAaTH
3NEKTPOHHOTO 00paLieHHs/ Kano0bl/
NpeUIOKEHHS, TI0Ty4eHHe KOHCYIbTalHH 110
OKa3hsIBaeMBIM yciiyram | np.) — 100%

ToM, 9To Ha caiire MAJIOY
uMeeTcs pazacil « JIeKTPOHHAS
[PUEMHAsD) A€ POJAMTENN MOTYT
OCTaBUTb JINYHOE OOpalleHne,
HAWTH OTBETHI HAa 4acTO
3alaBaeMble BOIIPOCHI.

1.3 | Jlons nmony4areneil yciuyr, yIOBIETBOPEHHBIX CBOEBPEMEHHO Jlonis mosydarenei He pexe 1 pasa B 3aBeqyoLIui,
OTKPBITOCTHIO, MOTHOTON M JTOCTYITHOCTBIO aKTYaIM3UpOBaTh MHPOPMALMIO | YCITYT, MeCsILl CTapuMi
HHOPMALH O JCATETLHOCTH OpraHH3alkH Ha OQHIHATLHOM CaiTe YIOBJIETBOPEHHBIX BOCITMTATCIIb
COLMATBHOM cepbl, pA3MENICHHON Ha MAJIOY, undopmarimoOHHbIX OTKpPBITOCTBIO, TIOTTHOTOH
MH(POPMALMOHHBIX CTEHAX B IOMEIIEHHH CTEHaX. 1 JOCTYTTHOCTBIO
OpraHu3auMy, Ha OQUIHAILHOM CalTe uH(pOpMAIUH O
OpraHu3alMu B HHPOpPMaLKOHHO- JIESTENEHOCTH
TeJIeKOMMYHHKaLHOHHOH ceTH "Hurepret” (B OpraHu3alHK — He MeHee
% OT 0D1IEero YKcia ONPOLICHHBIX 95%
nonydareneit yeayr) — 90%

2. KPUTEPUIL <KKOM®OPTHOCTD YCJIOBUM ITPEJOCTABJIEHMA YCIIVT,
B TOM UHCJIE BPEMS OXXWJIAHUS ITPEJOCTABJIEHUS YCIIVT» - 96%
2.1 | Obecneuenue B opranu3anny KOMPOPTHHIX [Tpononkarh CO3/1aBarh Co3nanbl KOMPOPTHBIE [TocTosiHHO 3aBe1yoUIMH,

yCIOBUIA JUTS IPEIOCTABICHHS YCIIyT
(mepedeHs napaMeTpoB KOM(OPTHBIX yCIOBHIA
YCTaHABIHBACTCS B BEJIOMCTBCHHOM
HOPMaTHBHOM aKT€ YIIOIHOMOYEHHOr0
deepanbHOro OpraHa HCIoJIHUTENBHOT
BIACTH 00 YTBEPX/ICHUH [10Ka3aTeNeH
He3aBUCHMOit onleHKH Kayectsa) — 100%

KoM(OPTHBIC YCIIOBHSA JUIs
[IPEAOCTABICHHUS YCITYT, TAKHX
KaK:

- koMbopTHas 30Ha OT/AbIXA
(oxuaanus) 000pyIoBaHHON
COOTBETCTBYIOIIEH MEOEIBIO;
- MOHATHAs HABUIALMU BHYTPH
OpraHu3alu;

- HAITHYHUE U JOCTYITHOCTD
[MUTHEBOH BOJIbI;

- HAJIMYHME U JOCTYIHOCTh
CaHWTAPHO-THTMEHUIECKUX
[TOMEIEHUH;

- CAHUTApHOE COCTOAHHUE

yCIOBHS AT
peaoCcTaBICHUSA
YCITYIH.

3aMm. 3aB. 1o AXP




[OMELLEHH I OpraHM3alMy U T.A.

2.2 | CBoeBpeMEHHOCTH NpeaocTaBiIeHus yeuyru — | [Ipogoimkars co3naBath ycioBus | Yeiayra npeocTaBieHa ITocrosinHO AZIMHUHHCTpALHS

96% JUIsl CBOCBPEMEHHOT'O CBOEBPEMEHHO, BpeMs MAJIOY
MPEIOCTaBICHHUS YCIYTH. OXKHMIaHUSI MUHHMAJIbHA.

2.3 | lons nomyyarenei yciyr yaoBJIETBOPEHHBIX [Tponomxars peryasipHbIi Jons nonyuarenei [TocTosinHoO, He AMuBHMCTpaLMs
KOM(OPTHOCTBIO NPeIOCTaBICHUS YCIyT (B % | MOHMUTOPHHT YCIIYT, pexe | pazaB MAJIOY
OT 001IEro YMCIa ONpPOIIEHHBIX MOTyYaTeneil | yIOBJI€TBOPEHHOCTH Y/IOBJIETBOPEHHBIX noJIyroaue
yeayr) — 92% KOM(pOPTHOCTBIO OTKPBITOCTBIO, IOJIHOTOH

MIPEZI0CTaBIEHHs YCIIYT. U JIOCTYITHOCTBIO
uHdpopmaLuu o
JeSITeIbHOCTH
OpraHH3aluy — He MeHee
95%
3. KPUTEPUU JIOCTYITHOCTD YCIVYT JUUIs1 UHBAJIUJIOB» - 48%

3.1. | ObopynoBaHHe TeppUTOPUH, NPHIIETaloIel K | BHecTH nsmeHenus B Teppuropus u Jlo nexabps AnMuHHMCTpauus
OpraHu3allMy U €€ MOMEIICHHH C yYeToM 6rokerHyto cmety Ha 2021 ron | nomeuenus MAJZIOY 2023r. npu MAJIOY
JIOCTYITHOCTH JUISi HHBAJIH/IOB: Julst 000PYIOBaHHS TEPPUTOPUH | IOCTYIHBI IS HaJTMYUH
- 000py/IOBaHHBIX BXOJIHBIX IPYIIIT Y MTOMEIIEHUH C y4eTOM MHBAJIH/IOB. (UHAHCHPOBAHUS
NaH1ycaMu/NnoIbeMHBIMHU M1aTHopMamu; JIOCTYITHOCTH JUISl NHBAJIM/IOB.

- BbIJICJICHHBIX CTOSHOK JUIS 3arIaHupoBaTh B OIO/DKETHYIO

aBTOTPAHCIIOPTHBIX CPEJCTB HHBAIH/IOB; cmety Ha 2022 u 2023 rona

- aIanTUPOBAHHBIX TU(TOB, MOpy4HEii, cpezcTBa s 000pyAOBaHUS

PaCUIMPEHHBIX BEPHBIX [IPOEMOB; TEPPUTOPHHU U ITIOMELICHHH C

- CMEHHBIX KPECelI-KOJISCOK; YUYETOM JIOCTYITHOCTH JUISA

- CIIeManbHO 000PYIOBAHHBIX CAHUTAPHO- HHBAJTH/IOB.

IMIMEHUYECKUX MOMEIeHHH B opranu3aunu — | [Ipu BKIKOYEHHH NaHHBIX CTaTel

40% pacxosioB B cMeTy 000pyaoBarh
TEPPUTOPHIO U NMOMEIIEHHUS C
Y4€TOM JOCTYIHOCTH JUIS
WHBAJIH/IOB.
[Tonars 3asBky B POO I'MBJ/]
Ha BbIJICJICHUE aBTOCTOSIHKHU JUTSI
ABTOTPAHCIOPTHBIX CPEACTB JUIs
HHBAJIH/IOB.

3.2 | ObecnedeHne B OpraHU3alMu YCIOBHH BHaectn u3MmeHenus B VYcnoBUs JOCTYITHOCTH, Jlo nexabps AnMuHHMCTpaUMs
JIOCTYITHOCTH, MO3BOJISAIOIINX HHBAIH/IAM Oro/pkeTHyIO cMeTy Ha 2021 rox | mo3BosstoLHe 2023r. npu MAJ10Y

Juis 000pYIOBaHHs TEPPUTOPHH | MHBAIM/IAM M0J1y4aTh HAJTHYHH

II0JIy4aTh YC/IyT'H HAapaBHE C APYTHMH:




- 1yOnupoBaHue A1 MHBAUIOB 110 CIYXY U
3PEHMIO 3BYKOBOH M 3pUTENIbHOM HH(MOPMAIIHH;
- TyOIUpOBaHME HA/UIUCCH, 3HAKOB U HHOH
TEKCTOBOM M rpaduueckoi HHGOpMaLUK
3HaKaMH, BBITIOJIHEHHBIMH peJibeHO-
TOYeUHBIM HIpudTOM bpaiins;

- BO3MO>KHOCTB MTPEIOCTABIEHHS HHBAIHAaM
10 CIIyXY (CNyXy U 3pEHHIO) YCIyT
CypJOIepeBOIYHKa
(TudnocypronepeBoauMKa);

- HATHYHE aJbTePHATUBHOM BEPCHH
oUIHANBEHOTrO caiiTa OpraHU3alulK B CETH
~VIHTepHEeT" AN HHBATH/IOB 10 3PEHHIO;

- IOMOIIb, OKa3bIBacMasi pabOTHHKaMHU
OpraHM3alHH, IPOILEIIIMMHI HE0OX0AUMOe
obydeHue (MHCTPYKTHPOBAHHUE);

- HAJTHYHE BO3MOKHOCTH TIPEIOCTABIICHHUS
YCIYTH B AMCTAHIIHOHHOM PEXKHME UIIH Ha
nomy — 40%

U [IOMEIEeHHH C y4eTOM
JIOCTYITHOCTH 1L HHBAJIU/IOB.
3anIaHupoBaTh B OIOJLKETHYIO
cMmety Ha 2022 u 2023 rona
CpeaCTBa A 000pYI0BAHUSA
TEPPUTOPUH H IIOMELICHHUH C
Y4€TOM JOCTYITHOCTH JUIS
HMHBAITH/IOB.

[TpH BKITIOYEHWH JJAHHBIX CTaTel
pacxos10B B cMeTy 000pyI0BaTh
TEPPUTOPHUIO U NTOMEIEHHS C
Y4€TOM JAOCTYITHOCTH ISt
HMHBAaJIU/IOB.

ITponomxkars BeaeHue
ILTEPHATHBHOM BEPCHH
O(HIHATBHOTO caiTa
OpraHu3aIiy B CETH
,JHTepHeT" 1711 UHBAJIUIOB 110
3PEHHIO.

YCIYTY HapaBHe ¢
JPYTHMH 00ecIIeueHa.

(uHAHCHPOBAHUS

3.3 | Jlons nomygarenei yciyr, yIOBI€TBOPEHHBIX [Iponomxkats perynsipHslit Jons monyuareneit [TocTosinno, He AJIMUHHCTpAIHS
NOCTYIMHOCTEIO YCIYT /Ui MHBANKAOB (B % OT | MOHUTOPHHT YCIIyT, pexe 1 paza B MAJIOY
ofnrero ymcia ONPONIEHHBIX MMOyYaTesen YA0BJIETBOPEHHOCTH YAOBIETBOPEHHBIX MIOJIyrOIHe
YCIIYT — HHBaIHA0B) — 67% JIOCTYITHOCTBIO YCIYT IS JIOCTYITHOCTBIO 115t

HHBAIHJIOB. WHBAJIM/IOB — HE MEHEe
95%
4. KPUTEPUI «TOBPOXEJIATEJIbHOCTB, BEXJIMBOCTb PABOTHUKOB OPTAHM3ALIMU COLIMATIBHOM CDEPEI» - 96%

4.1. | lons nomyuareneii ycuyr, ynonersopeHasix | CosepiiencrBosats pabory no | dous nojyvarenei [TocrosiHHO AnMuHUCTpanus
100poKenaTeIbHOCTEIO, BEXKITHBOCTHIO [IEPBUYHOMY KOHTAKTY H YCIIYT, MAJIOY,
pabOTHHKOB OpraHu3auuy, 00ecrneynBaoMX | HHPOPMUPOBAHUIO [OJIyYaTENEH | YIOBIETBOPEHHbIX MeIUIHHCKasI
HEePBUYHBIH KOHTAKT ¥ HHQOPMUPOBaHIE oOpa3oBare/bHbIX YCIYT. JI0OPOIKENATeILHOCTHIO, cecTpa

IOJ1y4aTesIs YCIyrd [IPU HellOCPEeICTBCHHOM
obpamenuu B opranuzanmio (B % ot oduiero
4HCJIa ONPOLIEHHBIX MOIyJaTeael ycayr) —
94%

BEXIHBOCTHIO
pabOTHHKOB
OpraHu3allkH,
obecIeunBaroLInX
MEepPBUYHBIA KOHTAKT H
HHPOPMUPOBaHHE
HOJIy4aressl yCIyrd MpH




HCNOCPCACTBCHHOM

obpaleHun B
OpraHM3alMl —  He
meHee 95%

4.2 | Jlond noxydarenei ycuyr, yIOBIETBOPEHHBIX [ToBbimaTe KBaTHGUKAHIO Jons nonyyarenei IMocTostHHO 3aBeTyroNuiA,
J00pOKeIaTeIbHOCTEIO, BEXITHBOCTHIO TIe1aroroB (Kypcel IIOBBILCHUS | YCIIYT, cTapmui
paboOTHHUKOB OpraHu3aluy, 00eCnednBaOIINX | KBATM(QUKALMH, ATTECTALUA, YOBJIETBOPEHHBIX BOCITUTATEb
HEIOCPEeICTBEHHOE OKA3aHUE YCIIYTH [IPH camoobpa3oBaHue, B 00pOsKeNIaTeNbHOCTHIO,
obpameHuy B opraiu3auuio (B % ot oduiero COOTBETCTBHH C I'0OJIOBBIM BEXKIIMBOCTBIO
YHCIIA ONPOUIEHHBIX [TOIYYaTeIeH YCIyr) — maHom MAJIOY). paboTHHKOB
98% CBoeBpeMEHHO OpraHM3alHuH,

aKTyalIH3MpOBaTh HHPOPMaUHIO | 0OCCIeYNBAIOINX

Ha OHIHAIBHOM CaiTe HEIOCPeICTBEHHOE

MAJIOY (cTpaHuiibl OKa3aHUE YCIYTH IIPH

CMEIHANNCTOB, TPYII), obpareHnu B

HH()OPMAIIHOHHEIX CTEH/IaX. OpraHu3aLHIo — He
meHee 95%

4.3 | Jlons nomyyarenei yciyr, yi1OBICTBOPEHHbIX | JIOMOAHUTENLHO Hons nonyyareneit | J{o 01.04.2021 Crapiuuni
J100pOKENaTeNEHOCTEIO, BEKIIMBOCTHIO HHGOOPMHUPOBATH POAUTENEH YCIIyT, BOCITHTATEIIb,
pabOTHHKOB OPraHH3aIMH NPH HCIIOJIB30BAHUM | (3aKOHHBIX IPEACTABUTENCH) O | YIOBICTBOPCHHBIX BOCITHTATEITH
JIMCTaHUMOHHBIX (POpPM B3auMOaeHCTBHA (B % | AMCTAHUMOHHBIX (OpMax 100pOXKENaTeIbLHOCTBIO, rpymI
OT 0011Iero YMcila ONPOLICHHBIX OTyYaTenell | B3aUMOJelcTBUs TeredoH, BEXIIMBOCTBIO
yeuyr) — 96% JNMEKTPOHHAA 110YTa, pa3jel pabOTHHKOB

«DNeKTpOHHas PHEeMHAas» Ha OpraHH3aIHH pu
odpuunansHoMm caiite MAJIOY. | ucnons3oBanuu
JHCTAaHUMOHHBIX  (opm
B3aMMOJICHCTBHSL — HE
meHee 95%
5. KPUTEPUH «VIOBJIETBOPEHHOCTbH YCJIOBUSMM OKA3AHUSA YCIIYI» - 94%

5.1 | lons nomydgaresneil yciyr, KOTOpbIE TOTOBBI ITponomxare paboty mo Jlona nonydarenei ITocrosiHHO AnmunKMcTpanus
PEKOMCHIOBATh OPraHH3AIHIO POJCTBCHHUKAM | CO3IAHUIO YCIIYT, KOTOpPbIE TOTOBBI MAJIOY,

Y 3HAKOMBIM (MOIIIH OBI e PeKOMEH/10BaTh, TIOJIOKHMTEIBHOTO MMHIIKA PCKOMEHI0BATh MeIarorH4ecKuii
ecnu Obl ObL1a BO3MOXKHOCTE BBIOOpPA YUPEKIEHUS, IIOBBIUICHUA OpraHU3alMI KOJUIEKTHB

opranuzanuu) (B % ot obuiero yucna
OIPOLIEHHBIX MoNyyarenel ycuayr) — 92%

KaJyeCTBa OGpa'iOBaTCJIBHLIX

YCIIYT.
Paszmemats u perynspHo

POACTBEHHUKAM H
3HAKOMBIM — HEC MCHEC
95%




obHoBAATL HHpOopMaluy o JOY
Ha 0(ULHAIBHOM CaliTe, B
COLMAJIBHBIX CeTAX.

5.2 | Jlons moy4arened yclyrT, YIOBI€TBOPCHHBIX IIpoBecTH aHKETHPOBAHHE Jlons momyuarenen 2 xeaprtan 2021 r | AQMHHHMCTpAIUS
OpraHM3alMOHHBIMH YCTIOBHIMU Cpe/id Y4aCTHUKOB YCIYT, MAJIOY
npefocTaBIeHns yeuyr (B % oT obuiero 4ucna | 06pa3oBaTe/lbHBIX OTHOIICHHUH C | YAOBIETBOPCHHBIX
ONpOIIEHHBIX TOMy4daTenei yeuyr) — 95% HEJIBEO Olpe/IeTIeH s 3aIpoca [10 | OpraHU3aUHOHHBIMU

rpaduky pabotst JOY u YCIIOBUSMH
CIIeLMATHCTOB. [pPEIOCTABIEHHA YCIYT —
He meHee 95%

5.3 | Jlons nomydarenei ycIyT, yIoBlIeTBOpeHHBIX B | [IpoBecTr aHKETUPOBAHUE Jlons nonyuarenei 3 kBapran 20221 | AIMHHUCTpALUS

LEJIOM YCJIOBHAMHU OKa3aHHs YCIYI B YIOBJIETBOPEHHOCTH POJAMTENIEH | YCIIYT, MAJIOY

opraxusaiii (B % ot obuiero yucna
OIpOIIEHHBIX Momyyareneii yenyr) — 95%

(3aKOHHBIX MPEACTaBUTENEH)
Ka4yeCTBOM OKa3aHHsI
00pa3zoBaTeNbHBIX YCIYT.

YIOBJICTBOPEHHBIX B
LEJIOM YCIIOBUAMH
OKa3aHus yCIyT B
OpraHu3aliy — He MCHEE
95%




